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THONG BAO
ANNOUNCEMENT
CHUONG TRINH “90 NGAY 1DPO11”
TU LANH TU THANG 09 PEN THANG 12/2025
“80 DAYS 1 EXCHANGE 1" PROGRAM
REFRIGERATOR FROM SEPTEMBER TO DECEMBER 2025

Kinh gii: Quy Khach hang
Dear: The Customer

Nhim muc tiéu kich cau va thic ddy kinh doanh dong san phim ciia AQUA ciing nhu ning cao chat luong dich vu
sau ban hang va dam bao quyén loi cho nguoi tiéu dung, ching ti giri dén Quy Khach hang chwong trinh “90 ngay
1 d6i 17 — Ta lanh tir thang 09/2025 dén thang 12/2025 (“chuong trinh™) chi tiét nhu sau:

For the purpose of stimulation and sales promotion to AQUA products and improve the quality of after-sales service
and ensure the benefits for cusiomers to use products, we would like to send you the *'90 days 1 exchange 17 program
— Refrigerator in from September to December 2025 (the “program”) with details as follows:

1. Thoi gian ap dung: Tir 01/09/2025 dén 31/12/2025
Applied peried: From 01:09/2025 to0 31/12/2025

2. Hinh thire hé trg: AQUA hd tro trén mdi san phim ban ra tir Quy Khach hang.
Promotion form: AQUA will support each sell-out product by the Customer.

3. Noi dung:
Content:
- Ngudi tiéu ding mua bat ki san pham Ti lanh mang nhan hidu AQUA trong danh sach bén duéi tai céc cira
hang truc thuéc Quy khach hang trén toan qudc sé duoc ap dung Chuong trinh “90 Ngay 1 i 17
- End-users who buy any AQUA Refrigerator products as the below list at stores nationwide under the

Customer will be eligible for the “90 Days | Exchange 1" program.
- Quy Khach hemg s& thay mit AQUA trién khai chwong trinh nay dén Nguoi tiéu ding.
The Customer will implement this program on behalf of AQUA to End-users.
- Moi Nguoi tieu ding duoc dbi tra khong qua 01 14n trong sudt thoi gian dién ra chuong trinh.
Lach End-users is allowed fo refurn no more than 41 time during the progrom’'s period,
- Danh sach san pham ap dung Chwong trinh nhu bén dudi.
List of procucts applied the Program as below.

STT | Mi sin phim
No. Model name
1 | AQR-MASSOXAMC)U1
AQR-MAS585XAMC)U1
AQR-MA590XAMC)U1
AQR-MA3580XA(GB)U1
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- Chuong trinh nay ap dung dong thoi voi cac chuong trinh khac tai cung thoi diém.
This program will apply simultaneously with other programs at the same time.

4. Piéu kién ap dung:
Applied condition:
- Chuong trinh 4p dung cho cac san pham dugc dang ky Bao hanh dién ttr cia Cong ty AQUA trong khoang
thoi gian dién ra chwong trinh,
The program applies to all products which are registered E-warranty of AQUA Company during the
p;‘mgsﬂ nn s period.

- D¢ duoc huong diy du quyén loi san pham Ngudi Tiéu Ding can thyc hién dang ky Bao hanh dién tir trong

vong 15 ngay ké tir ngay mua san pham. 7
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To enjoy full benefits, The End-users need to register E-warranty within 13 days of purchasing products.
Trong truong hop san phdm khong dang ky duge Bao hanh dién tir, Nguoi Tiéu Ding c6 thé cung cap héa
don ban hang (héa don VAT) dé chirmg minh thoi gian mua hang ndm trong thoi gian 4p dung chuong trinh.
In case the product cannot be registered E-warranty, the End-users need to provide the VAT invoice to prove
the purchasing product within the applied time.

Trong trudng hop san pham khéng ding ky Bao hanh dién tir dung thoi gian quy dinh hodc khong cung cz"ip
hoa don ban hang (héa don VAT) sé& khéng duoc ap dung chwong trinh.

The program shall not apply for the E-warranty not registered within the timeline above or the case that
cannol provide the VAT invoice.

5. San phim chip nhin bio hanh:

Products that accept warranty:

San pham d3 dugc ding ky bao hanh dién tir trén hé thdng bao hanh ciia Cong ty AQUA hoic cung cép hoa
don mua hang (hoa don VAT).

The product was successfully E-warranty registered to the system of AQUA Company or provide the
purchasing invoice (VAT invoice).

San pham duoc sir dung ding muc dich, cdng ning va theo huwéng din ctia nha san xuit.

Products are used with the right purpose and function and follow the manufacturer's instructions.

Nhiing hu hong ciia san pham duge danh gia va két ludn bai Trung tAm Dich vu AQUA Viét Nam la do 15i
linh kién, 15i k¥ thuat tir nha san Xuét.

Product defectives are assessed and concluded by AQUA Vietnam Service Center due to component and
technical faults from the manufacturer.

S Serial trén san phdm phéi con nguyén ven, khong bi rach hodic mét sb.

The sericd number on the products must be intact, and not (o be torn or lost.

San pham dugc xé4c dinh 1a hang chinh hing AQUA Viét Nam (Cin ctr vao hoa don mua hang va tem nhén
dién dén trén san pham).

Products are identified as authentic AQUA Vietnam products (Based on purchase invoices and identification
stamps affixed to products).

Thoi gian ap dung dbi méi: San pham dugce déi méi trong vong 90 Ngay ké tir thoi diém kich hoat bao hanh
hodc tir thoi diém mua hang (dya trén ngay hoa don).

Time for exchange: 90 Days from date of purchasing invoice (VAT invoice) or activated invoice.

6. Quy dinh dbi méi san phim:
Regulation of product exchange:

Ngudi Tiéu Ding dugc déi méi san pham cing loai khi gip sw ¢d “Do 151 k§ thuat cta nha san xudt”. San
pham 18i chi dugc ddi sau khi da cé xac nhan (bdo cdo ki thuat & yéu cdu ddi san phdm) boi k¥ thuat vién
ciia AQUA Viét Nam va Phong Dich vu AQUA Viét Nam dong thoi tuan thi dat dii céc tiéu chuén sau:
End-users will be changed new product similarly when product using got trouble “Manufacture technical
quality fault”. Product exchange only be accepted after checked & confirmed (TIR & RMA) by AQUA
technician & Service Departinent at one fell swoop comply with the following standards:

+ Hang hoéa tra lai khong bj 16i ngoai quan (mép méo, bién dang...) va day da linh kién.

Returned goods don’t have external defectives (distorted. deformed. ...) and have fidl components.

+ Trong trudng hop san pham can doi da hét ton kho, Cong ty AQUA s tién hanh dbi cho Ngudi Tiéu ding
san pham c6 phan khic tuong duong.

In case the product to be exchanged is owt of stock, AQUA Compemy will exchange for the End-users
products of the similar segment.

San pham dugc 4p dung chinh sach bao hanh binh thudng theo quy dinh ciia nha san xuét sau khi thoi han
ap dung Chuong trinh “90 Ngay 1 Dbi 17 két thuc.

Products are applied to the warranty policy prescribed by the manmufacturer as normal, after the expiration
of the application term for “90 Davs 1 Fxchange 1.

San pham di m&i duge 4p dung chinh sich bao hanh binh thuong theo quy dinh ciia nha san xuét, khong
duogc ap dung tiép tuc chinh sach 1 déi 1.
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Excheanged products are applied to the warranty policy prescribed by the manufacturer as normal, and not
applied to the I exchange 1 program.

- San pham duoc dbi mai ¢6 thoi han bao hanh tinh tir ngay mua hang cta san pham 13i.
Exchanged products are warranted from the purchasing date of the defective product.

7. Truong hop khong chap nhin déi tra:

Cases not allowed to return or exchange:

- Ngudi Tiéu dung st dung san pham khong dung chi din, gay hong héc san phdm, hang hoa.
Products are used with the right purpose, function and following the manufacturer s instructions.

- San phém hu hong do thién tai, 1d lut, héa hoan, ...
Products are damaged by natural disasters, floods, fires, elc.

- Nhiing trudng hop hong hée do nguyén nhan khach quan dén tir Nguoi Tiéu ding nhu: bong tréc, lam mop
méo, lam bién dang, lam thay dbi hinh dang, cAu tric va nguyén ly hoat dong cuia san phém,
Case of damage due to objective reasons from the End-users such as: peeling, distorting, deforming,
changing the shape. structure. and operating principles of products, elc.

- Hu hong xay ra do lép dat, bao dudng khong ding cach.
Damages occur due to improper installation and maintenance.

- Khong ap dung cho phu kién kém theo.
Does not apply fo accessories.

8. Pham vi va dia diém bdo hanh:

Scope and location of warranty:

- San pham dugc bao hanh tai nha, theo yéu ciu ciia Ngudi Tiéu Ding cd dia chi trong pham vi phan phdi cua
Quy Khach hang dugc chia theo khu vuc dia ly.

Products are warranted af the End-Users’ houses, as requests of customers whose addresses are in the
distribution range of the Customer in geographic areas.

- Cacyéu ciu bao hanh tai nha vuot qua gioi han dia Iy néu trén s& khong duoc chép nhan, Nguoi Tiéu dung
s& tr mang san phim dén Trung tdm Bao hanh iy quyén gin nhét theo huéng dan cia AQUA Viét Nam.
Warranty claims at the End-users’ houses whose addresses are out of geographic areas will not be accepied
customers musi bring their products to the nearest authorized Service Center according to AQUA Vietnam's
gulidelines.

Quy Khach hang c6 bat ky thic méc khac lién quan dén quy trinh dbi trd san phAm vui long lién hé véi ching toi
theo cac phuong thire lién lac sau:

If vou have any questions regarding the product return process, please contact us by the following comtact methods:
+ Lién hé voi nhén vién dai dién cia AQUA thong qua thu dién tu, dién thoai...

Conjact AQUA s representative viu email, mobile phone ..

+ Lién hé Trung tdm Dich vu khach hang cia AQUA Viét Nam — Hotline: 1800.585.832 hodc Zalo theo md QR
bén dudi:

Contact AQUA Vietnam Customer Service Center — Hotline: 1800.585.832 or Zalo official account via below QR
code:

& Quy Khéch hang vui 1ong tham khao danh sach cac tram bao hanh AQUA Viét Nam
i e mith: tai dia chi:

& htips://aquavietnam.com.vn/tram-bao-hanh/

Please kindly refer AQUA Vietnam Customer Service Center list on the website:

hitps://aguavietnam.com.vy/tram-bao-hanh/

Véi Chuong trinh néu trén, AQUA rat mong Quy Khach hing giit én dinh thi
truomg. Trudng hop cd ké hoach trién khai bét ky chuong trinh nao khéc, Quy
Khach hang vui long thong bao chinh thiic va dugc x4c nhin bang vin ban cua
AQUA. Néu Quy Khach hang tu v trién khai chuong trinh, gay bét én thi truong, thiét hai @&n AQUA, AQUA s&
glii théng béo va ¢d quyén don phuong chim dit Chuong trinh trude thoi han tai bit ky thoi diém nao va khong

thanh toan bat ky khoan hd trg nao theo chuong trinh nay. Z
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As for the Program stated above. AQUA expects the stability of the market from the Customer. If you have any other
programs to deploy, please inform AQUA officiallv in advance and get its written confirmation. If the Customer
deploys any programs at its discretion. causing instability in the market and damages to AQUA Brand. AQUA will
send notice and reserves the right to unilaterally terminate the Program at any time before its expiry and not to pay
any support amount for this program.

Trudng hop cén trao dbi hodc can thém thong tin, Quy Khach hang vui long lién hé v&i nhén vién phu trach kinh
doanh truc tiép cia AQUA trong vong ba (03) ngay ké tir ngay duoc néu tai Théng béo nay. Truong hop khong nhéan
duoc bat ky phan hoi nao tir Quy Khach hang sau thai gian néu trén, chiing tdi xem nhu Quy Khach hang da dong y
vOi nhitng ndi dung néu tai Thong bao nay.

Should vou require any communication or further information, please do not hesitate to contact AQUA s sales staff
directly within three (03) days from the date stated in this Anmouncement. In case there is no feedback from the
Customer after the stated period, it is considered that this Announcement is agreed upon by the Customer.

Kinh chiic Quy Khéch hang kinh doanh ngay cang phat trién.
We wish vou a growing business.

Tran trong,
Best regards,

Fan Guofeng
Téng Giam dbc
General Direcior




