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THONG BAO
ANNOUNCEMENT
CHUONG TRINH DICH VU BAO HANH NHANH TRONG 24 GIO
TU LANH TU THANG 09 PEN THANG 12/2025
QUICK WARRANTY SERVICE WITHIN 24 HOURS PROGRAM
REFRIGERATOR FROM SEPTEMBER TO DECEMBER 2025

Kinh giti: Quy Khach hang
Dear: The Customer

Nhim muc tiéu kich ciu va thic day kinh doanh dong san pham ctia AQUA ciing nhw nang cao chét lwong dich vu
sau ban hang va dam bao quyén lgi cho ngudi tiéu dung, ching t6i giri dén Quy Khach hang Chuong trinh dich vy
bao hanh nhanh trong 24 gio — Tu lanh tir thang 09/2025 dén thang 12/2025 (“chwong trinh™) chi tiét nhu sau:

For the purpose of stimulation and sales promotion to AQUA products and improve the quality of after-sales service
and ensure the benefils for customers to use products, we would like 1o send you the Quick warranty service within
24 hours program — Refrigerator in from September to December 2025 (the “program”) with details as follows:

1. Thai gian ap dung: Tir 01/09/2025 dén 31/12/2025
Applied period: From 01092025 to 31/12/2025

2. NGoi dung:

Content: -

- Ngudi tiéu ding mua bat ky san phdm T lanh mang nhan hiéu AQUA trong danh sach bén dudi tai cac cira
hang tryc thude Quy khach hang trén toan qubc s& duge ap dung Chwong trinh dich vu bao hanh nhanh trong
24 gio.
End-users who buy any AQUA Refrigeraior products as the below list ot stores nationwide under the Quick
warranty service within 24 hours program,

- Thoi gian bit ddu tinh 24 gid 14 tir thoi diém téng dai/trung tam dich vu AQUA ghi nhén cudc goi bao hanh
hop 1€ tir khach hang (phu hop vai diéu kién muc 4 va muc 5).
The starting time is recorded as 24 howrs from when the AQUA service center receives a valid warranty
call from the customer (in accordance with sections 4 and 3).

- Thoi gian két thac 1a khi k¥ thuat vién hoan tit viéc xtr 1y 13i tai nha khach hang (hodc tai tram, néu san
ph§m durgec mang dén).
The end time is when the technician completes the ervor resolution of the customer'’s home {or at the station,
if the product is brought inj.

- Yéu ciu bao hanh chi dwoc thuc hién trong khung gi¢ 1am viée hanh chinh tir 8:00 dén 17:00, tir thir Hai
dén thi Bay (khéng tinh Cha Nhat va ngay 18).
Warranty requests are only processed during working hours from 8:00 AM to 5:00 PM. Monday to
Saturday (excluding Sundays and public holidays)

- Céc yéu cau bao hanh ghi nhan sau 17:00 s& duoc tinh tir 8:00 sang hém sau.
Requests recorded after 5:00 PM will be considered from 8:00 AM the next day.

- Quy Khach hang s& thay mat AQUA trién khai chuong trinh nay dén Nguoi tidu ding.
The Customey will implement this program on behalf of AQUA io End-users.

- Danh sach san pham ap dung Chuong trinh nhu bén dudi.
List of producits applied to the Program as below.

A RM. S A

STT Mi sin phaim
No. Model name
1 | AQR-MASS0XAMC)U1
2 AQR-MASSSXAMOC)U1
3 AQR-MAS90XAMO)U1
4 AQR-MAS80XA(GB)U1

- Chuong trinh nay ap dung dong thoi voi cac chuwong trinh khac tai cung thoi diém.
This program will apply simultaneously with other programs at the same time.
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3. Piéu kién ap dung:
Applied condition:

Chuong trinh ap dung cho cac san pham duoc ding ky Bao hanh dién tir ciia Cong ty AQUA trong khoang
thoi gian dién ra chuong trinh.

The program appiies to all products which are registered E-warronty of AQUA Company during the
program’s period.

Pé duoc huong ’dﬁy di quyén loi san phé:m, Nguoi Tiéu Dung can thue hién ding ky Bao hanh dién tir trong
vong 15 ngav ké tir ngay mua san pham.

To enjoy full benefits, The End-users need fo register E-warranty within 13 davs of purchasing products.
Trong truomg hop san pham khéng dang ky duwoc Bao hanh dién tir, Nguoi Tiéu Ding ¢6 thé cung cép hoa
don ban hang (héa don VAT) dé chimg minh thoi gian mua hang nim trong thoi gian ap dung chuong trinh.
In case the product cannot be registered E-warranty, the End-users need to provide the VAT invoice to prove
the purchasing product within the applied time.

Trong trudng hop san pham khong ding ky Bao hanh dién tir ding thoi gian quy dinh hodc khong cung cép
héa don ban hang (hda don VAT) s€ khong dugce ap dung chuong trinh.

The program shall not apply for the E-warranty not registered within the timeline above or the case that
cannot provide the VAT invoice.

4. Didu kién dé dwgc bio hanh trong vong 24 gio:

Conditions for quick warranty service within 24 hours policy:

Khéach hang tai khu vuc trong ban kinh tiép c4n t6i da 20km tinh tir tram bao hanh.

Customers within a maximum reach of 20 km from the service station are eligible.

Khach hang dong vy hd tro k¥ thudl vién kiém tra tai ¢hd trong 1an dén dau tién.

Customers agree to assist the technician with on-site checks during the first visit.

San pham dwoc 4p dung Chuong trinh khéng bao gdm san phim c6 15i k§ thuit khong thé xiv 1y trong
vong 24 gio theo nhw bang bén dwéi.

Applied products excluyde products have technical issues that cannot be resolved within 24 hours, as
shown in the table below.

STT MG té 16i P = Ly do
No. - - Description of Error : Regson
1 L4i bang mach chinh can thay thé hoan toan Phai mang vé tram dé kiém tra
Description of Error Must be taken to the service station for inspection
Li v6 san pham bi bién dang Can thoi gian thao lap, dit linh kién
2 | Defective shell products have a deformed Requires time for disassembly and parts
Jform. replacement

L&i lidn quan dén van dé gas va hé thong lanh

o A Aq -A
P S _ Yy B Phai mang v¢€ tram dé kiém tra
3 | Errors related ro gas and refrigeration system

Must be taken to the service station for inspection

preblems
LG phat sinh trong diéu kién thién tai, cn

, | trng, chayno... Can giam dinh va xac minh thém
Errors caused by natural disasters, insects. Reguires assessment and further verification
fire. eic.
Ldi lién quan dén phan mém dic biét hodc cip

5 nhat firmware Phu thudc b6 phan k¥ thuat chuvén siu
Errors related to special software or firmware | Depends on specialized technical department
updates
Khéng tiép cin dwoc dia chi khach hang do xa

¢ | hodc nam ngoai ving hd tro Khéng dam bao di chuyén va xir 1y ding thoi gian
Unable to reach customer address due to Cannaot guarantee tinely travel and resolution

distance or being outside support areq

5. San phim chép nhén bao hanh:
Products that accept warranity:

San phim con trong thoi gian bao hanh.

The product is still within the warranty period.

San pham dd duoc dang ky Bao hanh dién tir trén hé thong cia AQUA hoidc cung cip hoa don mua hang
(hoa don VAT)

The product was succes:
invoice (VAT invoice)

sid
144

Iy E-Warranty registered to the system of AQUA or provide the purchasing
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San pham duoc st dung dung muc dich, cong nang va tudn theo hurong dan str dung cta nha san xuat.

The product is used for the right purpose, function and in cecordance with the manufacturer’s instructions.
Nhu:ng hu hong cua san pham du’orc danh gla va két luan boi Trung tdm Dich vu AQUA Viét Nam 1a do 15i
linh kién, 18i k¥ thuat tir nha san xudt.

Product defectives are assessed and concluded by AQUA Vietnam Service Center due to component and
echnical faults from the manufacturer.

S6 Serial trén san phim phai con nguyén ven, khong bi rach hoic mat so.

The serial mmber on the products must be intact. and not to be torn or lost.

San pham duoc xac dinh 1a hang chinh hing AQUA Viat Nam (Can ¢t vao hoa don mua hang va tem nhan
dién dan trén san pham).

Products are identified as authentic AQUA Vietnam products (Based on purchase invoices and identification
stamps affixed (o products).

Trong thdi gian bao hanh trudng hop can chuyén san pham dén Trung tAm Bao hanh dé stra chita thi K§
thudt vién ctia Trung tdm Béo hanh sé& la ngudi quyét dinh va trong trudng hop nay Neguoi tidu dung khong
phai tra chi phi van chuyén san pham tir nha ciia Nguoi tiéu diung dén Trung tim Bao hanh va nguoc lai.
During the warranty period, if the product needs to be sent to the Service Center for repair. the Service

Center's Technician will make the decision and in this case the End-users does not have to pay the cost of

shipping the product from the End-users” home to the Service Center and vice versa.

Trwdng hgp khong chip nhan bio hanh:
Case that are not allowed for warranty:

S6 may, kiéu may trén san phdm bi cao sita, x6a mét, thong tin san phdm khéng phi hop v6i Hoa don mua
hang (hoa don VAT) hoac théng tin ding ky Bao hanh dién tu.

The serial number and model on the product are scratched, edited, or erased. The product information does
not match the purchase invoice (VAT invoice) or E-Warranty registration information.

Nguoi Tidu dung sir dung san pham khéng dung chi dan, giy hong hoc san phdm, hang hoa.

Products are used with the right purpose, function and following the manufacturer’'s instructions.

San pham hu hong do thién tai, 1ii lut, héa hoan, .

Products are damaged by natural disasters, ;‘"wﬁas fires, efc.

Nhu’ng truong hop hong hée do nguyén nhan khach quan dén tir Nguoi Tiéu dung nhu: bong troc, lam mop
méo, lam bién dang, [am thay déi hinh déng, cAu tric va nguyén ly hoat déng ciia san pham, .

Case of damage due to objective reasons from the End-users such as: peeling. 5?33{0;‘5‘;}@ deforming.
changing the shape. structure, and operating principles of products, ¢tc.

Hu hong xay ra do lap dit, bao duong khong dung cach.

Damages occur due to improper installation and maintenance

Khoéng ap dung cho phu kién kém theo.

Does not apply to accessories.

Pham vi va dia diém bdo hanh:
Scope and location of warranty:

San pham duoc bao hanh tai nha, theo yéu ciu ciia Nguoi Tidu Dung c6 dia chi trong pham vi phan phdi cia
Quy Khach hang dugc chia theo khu vue dialy.

Products are warranted at the End-Users’ houses, as requests of customers whose addresses are in the
distribuiion range of the Customer in geographic areas.

Cac véu cau bao hanh tai nha vuot qua gidi han dia 1y néu trén & khéng duoc chép nhan, Ngudi Tidu dung
s& ty mang san pham dén Trung tim Bao hanh iy quyén gan nhat theo hudng din cia AQUA Viét Nam.
Warranty claims af the End-users” houses whose addresses are ouf of geographic areas will not be afcepé{-’d
customers must bring thelr products fo the nearest authorized Service Center according to AQUA Vietnam's

guidelmes.
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Quy Khéach hang c6 bat ky thac méc khéc lién quan dén quy trinh ddi tra san pham vui long lién hé véi ching t6i
theo cac phuong thire lién lac sau:

{f you have any questions regarding the product return process, please contact us by the following conmtact methods:
+ Lién hé v6i nhan vién dai dién ciia AQUA théng qua thu dién tir, dién thoai. ..

Contact AQUA s representative via email, mobile phone ...

+ Lién hé Trung tdm Dich vu khach hang ciia AQUA Viét Nam — Hotline: 1800.585.832 hoic Zalo theo md QR
bén duoi:

Contact AQUA Vietnam Customer Service Center — Hotline: 1800.585.832 or Zalo official account via below QR
code:

% Quy Khach hang vui long tham khao danh sach céc tram bao hanh AQUA Viét Nam
saun 'fsc-t}?_gm tai dia chi:

. httpsi//aquavietnam.com.va/tram-bac-hanh/

Please kindly refer AQUA Viemam Customer Service Center list on the website:
https://aquavietnam.com.vo/tram-bao-hanh/

. V6i Chuong trinh néu trén, AQUA rat mong Quy Khach hang gir 6n dinh thi

trudng. Truong hop c6 ké hoach trién khai bt ky chucmg trinh nao khac, Quy
Khéch hang vui long théng bao chinh thirc va dugc xéc nhén bang van ban cia
AQUA Neu Quy Khach hang tyr ¥ trién kha1 chucmg trinh, gay bat 6n th: trucng,

bat ky thoi diém nao va khéng thanh toan bit ky khoan hd trg nio theo chwrong trinh nay. v\
As for the Program stated above, AQUA expects the stability of the market from the Customer. If you have ary @
pr ograms (o deps’m pz’ecfse zf?,!of il 4 Q{,A m’]zc za!f%/ in adumce aﬁa’ gez its written C(mf ;‘ma!zan ff the ¢

semf notice and reserves ﬁée uc*izf fo mzfazes ally fé’:"i?’ili!iﬁc the Progmm at any mne be, fr;f ¢ its expiry ami 71 pay
arty support amount for this program.

Trudng hop can trao d6i hodc can thém thong tin, Quy Khéch hang vui long lién h¢ véi nhan vién phu trach kinh
doanh truc tiép cia AQUA trong vong ba (03) ngay ké tir ngay duoc néu tai Théng bao nay. Truong hop khéng nhén
duoc bat ky phan héi nao tir Quy Khach hang sau thoi gian néu trén, ching t6i xem nhu Quy Khéch hang da dong y
v&i nhiing ndi dung néu tai Thong bao nay.

Should you require any communication or further information. please do not hesitate 1o contaci AQUA's sales staff
direcily within three (03) days from the date siated in this Announcement. In case there is no feedback from the
Customer after the stated period, it is considered that this Announcement is agreed upon by the Customer.

Kinh chic Quy Khéch hang kinh doanh ngay cang phat trién.
We wish you a growing business.

Tran trong,
Best regards,

ay AQUA Viét Nam /4‘9
iices Vietnam Co., Lid.
e

Fan Guofeng
Tong Giam doc
General Director



