
Instantaneous Water Heater 

Operation Manual

AEI35M-B1W(VN)
AEI45M-B1W(VN)

Model：

.Vui lòng đọc kỹ sách hướng dẫn sử dụng này trước khi sử dụng

model thực tế

Vui lòng hiểu rằng sẽ không có thông báo nào khác trong trường hợp nâng cấp về công nghệ hoặc phần mềm
 sản phẩm



I.    an    
II.    
III.    
I .    

.     
    

       
    y

    
       
   

 
IX.     

4

4-7

7
8-9

8
8-9

10

4
5-6

10

Mục lục:
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Thể hiện việc
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Đường nước ra

Đường nước vào
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I

AEI35M-B1W(VN)

AEI45M-B1W(VN)

Vòi sen

AEI35M-B1W(VN)  AEI45M-B1W(VN)

0.4 MPa

1.5 L/min

210mm*78mm*350mm

0.03 MPa

0 MPa

IP 25

50 Hz

1.72kg

4.5kW

T

20.5A15.9A

AC  220V Điện áp định mức 

3.5kW
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1. 

TB： Terminal Block
ER:  ELCB Ring
FL:  Flow Sensor
MT:  Thermal Cut-Out
HE:  Heating Element

Control 
Board

FL

Display 
Board

Triac Board

L

N

TB
BROWN

BROWN

BLUE

BLUE

BROWN

BLUE

YELLOW
&GREEN

ER
NO
COM

COM
NO

HE

BLACK

MT
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81mm 91mm

276mm
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3)

4) 

2)

sen



Đèn báo gia nhiệt

8

Núm vặn điều chỉnh nhiệt độ

POWER
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1. Giới thiệu trạng thái bật/tắt và trạng thái hoạt động

Bật nguồn: đèn báo sáng trong 3 giây, khi chưa bắt đầu gia nhiệt, đèn Power hiển thị 
màu đỏ và xanh hỗn hợp;

Tắt nguồn: Máy nước nóng ở trạng thái tắt nguồn khi núm chuyển sang vị trí OFF, 
đèn POWER hiển thị màu xanh và đèn ELCB luôn sáng;

Bật nguồn: Khi núm bật, máy nước nóng được làm nóng bình thường, đèn Power 
hiển thị màu đỏ và đèn ELCB luôn bật.

2. Điều chỉnh công suất

Công suất của máy nước nóng thay đổi theo chuyển động của núm; 

LƯU Ý: Khi núm xoay đến vị trí MAX, hãy giảm lưu lượng nước đầu vào
nếu nhiệt độ không đáp ứng được yêu cầu.

3. Phát hiện rò rỉ

Chức năng phát hiện rò rỉ tự động:

Khi phát hiện rò rỉ điện: đèn ELCB nhấp nháy và đèn POWER tắt, vui lòng cắt điện ngay 
lập tức và liên hệ với nhân viên bảo hành.

Phát hiện chức năng rò rỉ thủ công: 

Nhấn phím kiểm tra, đèn ELCB nhấp nháy và đèn nguồn tắt;

Nhấn nút Reset. Nếu đèn ELCB vẫn sáng, điều đó có nghĩa là chức năng phát hiện rò rỉ là 
bình thường. Nếu đèn ELCB nhấp nháy, hãy cắt điện ngay lập tức và liên hệ với nhân viên 
bảo hành sau bán hàng.

4. Chức năng bảo vệ chống bỏng

Khi thời gian sử dung giữa hai lần quá ngắn, thời gian gia nhiệt sẽ kéo dài ra để ngăn ngừa 
bỏng.
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Hiện tượng Nguyên nhân Giải phápĐèn báo 

Máy không hoạt
động

 

Rò rỉ điện vượt
 quá phạm vi
 an toàn

 

Máy không
 nóng

 

Lỗi kết nối  

Đèn không sáng

Đèn báo rò rỉ 
nhấp nháy, đèn 
gia nhiệt tắt

 

Đèn báo rò rỉ bật 
trong một thời 
gian dài Đèn gia 
nhiệt hiện màu 
xanh

 

Đèn sưởi nhấp
 nháy xen kẽ 
màu đỏ và xanh 
dương

 

① Không có nguồn cấp  
② Ngắt kết nối nhiệt (Ngoài 

việc ngắt kết nối) Điểm 
nhiệt độ 1: 60 ° C ± 3 ° C)  

③ Ngắt kết nối nhiệt (Ngoài 
việc ngắt kết nối) Điểm
 nhiệt độ 2: 85 ° C ± 5 ° C)

 

 
④ Lỗi mạch bảng 
① Nút test bị lỗi

②
 
Bảng mạch phát hiện rò
 rỉ đơn vị vượt quá giá trị an
 toàn 

③
 

 Cuộn dây rò rỉ hoặc trục 
trặc bảng mạch 

① Nút nguồn ở vị trí tắt hoặc 
dòng nước quá nhỏ 

② Lỗi cảm biến dòng chảy
③ Lỗi mạch bảng

Mất kết nối giữa bảng hiển 
thị và dải nguồn hơn 10 giây 

① Kiểm tra xem thiết bị có hoạt 
động bình thường không
② Khi nhiệt độ nước giảm xuống 

dưới nhiệt độ đãthiết lập lại (
45 ° C ± 4 ° C), có thể trở lại trạng 
thái hoạt động bình thường

③ Đặt lại thủ công hoặc thay thế 
cảm biến nhiệt

④Liên hệ sau bán hàng

① Nhấn Reset để Reset

① Bật núm nguồn hoặc điều 
chỉnh dòng nước để đáp ứng 
nhu cầu gia nhiệt

② ③Liên hệ sau bán hàng

Liên hệ sau bán hàng

1. T

 ②③Liên hệ sau bán hàng



This manual uses recyclable paper

See actual product for water heater appearance, color or pattern

As our products are constantly being updated, they are subject to 

change without notice

Contents: 
1.Safety Precautions.........................................................................1
2.Introduction of Components ..........................................................2
3.Packing List...................................................................................3
4.Technical Parameters....................................................................3
5.Electrical Schematic Diagram........................................................4
6.Installation Guide........................................................................4-7
   Installation Notes............................................................................4
   Installation Steps for the Whole Machine....................................5-6
   Installation Steps for the Shower....................................................7
7.User Guide.................................................................................8-9
   Precautions for Use.......................................................................8
   Instructions for Use....................................................................8-9
8.Troubleshooting...........................................................................10
9.Cleaning and Maintenance........................................................10

This manual uses recyclable paper

See actual product for water heater appearance, color or pattern

As our products are constantly being updated, they are subject to 

change without notice

Contents: 
1.Safety Precautions.........................................................................1
2.Introduction of Components ..........................................................2
3.Packing List...................................................................................3
4.Technical Parameters....................................................................3
5.Electrical Schematic Diagram........................................................4
6.Installation Guide........................................................................4-7
   Installation Notes............................................................................4
   Installation Steps for the Whole Machine....................................5-6
   Installation Steps for the Shower....................................................7
7.User Guide.................................................................................8-9
   Precautions for Use.......................................................................8
   Instructions for Use....................................................................8-9
8.Troubleshooting...........................................................................10
9.Cleaning and Maintenance........................................................10



1

.

W

.

T y

y.

, 

y y.

use.

, it 

y



2

2.Introduction of Components

MT

FL

HE

TB

L N

ER

RT2

Terminal Block

 Control Board

Heating Element

 Display Panel

Outlet Pipe

Inlet Pipe

Flow Sensor

       Thermostat

SCR (silicon 
controlled rectifier)



AEI35M-B1W(VN)

AEI45M-B1W(VN)
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Electric Water 
Heater

Instruction 
Manual

Shower 
Assembly

Flow
Control Valve

Model

Quantity Name

Note: 1. The allowable error range of the above parameters (weight, size) is ±10%.

4.Technical Parameters

3.Packing List

Model Number

Maximum Inlet Pressure

Minimum Inlet Pressure

Rated Pressure

Waterproofing Class

Rated Frequency

Rated Power 

Rated Current

Net Weight

Product Size

Start-up Flow

AEI35M-B1W(VN)  AEI45M-B1W(VN)

Rated Voltage AC  220V 

1.72kg

3.5kW 4.5kW

15.9A 20.5A

0.4 MPa

210mm*78mm*350mm
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Installation Notes

6.Installation Guide

1.The load-bearing wall for installing the water heater should be able to bear fourfold the weight 
of the water heater filled with water.
2.The water heater should be installed indoors, where it cannot freeze, and the piping should be 
centrally arranged. The hot water outlet should not be too far from the hot water use point. If the 
distance is more than 2 meters, the hot water pipe should be insulated to reduce heat loss.
3.The water heater should be installed in a location that is easy to use, maintain, and has 
sewerage. In the event of a water heater leak or plumbing leak, it will not cause damage to 
nearby or lower facilities. Do not install the water heater in a location where water can be 
directly sprayed and where it is prone to freezing.
4.Due to the large power of this water heater, before installing the water heater, carefully check 
the meter, power cord diameter (recommended 2.5m -4m ), fuse to meet the requirements of 
the rated current and voltage of this water heater. If necessary, ask a professional electrician 
worker to check the circuit.
5.Do not connect the inlet and outlet pipes backwards; do not block the outlet under any 
circumstances.
6.To ensure safety, the water heater should use a standard single-phase bipolar air switch or 
circuit breaker (all contacts should be at least 3mm apart in case of disconnection, so that the 
connection to the external power supply can be reliably disconnected during maintenance) and 

the high current required by the water heater, the water heater inlet line power supply must be 
directly connected to the air switch. Do not use the power plug.
7.Use the test pen to test whether the live line and the neutral line are are connected 
backwards.
8.The water outlet shall not be connected to any faucet or joint that is not specified.
9.The water heater is equipped with a flow control valve. For safe use, the flow control valve 
should be installed on the water inlet pipe. It is strictly prohibited to install the valve at the water 
outlet of the water heater.
10.The water inlet of this appliance must not be connected to incoming water obtained from any 
other water heating system.

5.Electrical Schematic Diagram

TB： Terminal Block
ER:  ELCB Ring
FL:  Flow Sensor
MT:  Thermal Cut-Out
HE:  Heating Element

Control 
Board

FL

Display 
Board

Triac Board

L

N

TB
BROWN

BROWN

BLUE

BLUE

BROWN

BLUE

YELLOW
&GREEN

ER
NO
COM

COM
NO

HE

BLACK

MT
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1.Remove the front shell screws and remove the 
front shell.

4.  Confirm the installation position of the
water heater and drill three φ6X35mm holes
on the loadbearing wall with a hammer drill.
The spacing of the holes is shown in the
figure below (you can also place the rear shell
on the wall and find the corresponding three
fixed positions). Then drive three bolts into
three holes respectively. After hanging the
machine, fix the machine withscrews. 

2. Put the power cord through the power hole.

3. Corresponding to live wire, neutral wire and
ground wire respectively, install the power cord
and fix the cable clips. 

Installation Steps for the Whole Machine (B1W series as an example)

6. Fix the shower arm support at a suitable
location on the wall.

5. Add a flow control valve on the inlet pipe.

Gasket with filter

81mm 91mm

276mm
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8. Switch on the power supply, run the water and start the trial run for 10min to confirm the
normal operation of the machine.
Note: Check whether the water is leaking. If there is water leakage, repair the leaking joint
and then check again. 

7. Connect to the inlet pipe, outlet pipe and showerhead, fill the water, check
machine for the leaks, buckle the front shell after completion, and play fixed screws. 
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Screw

 Adjustable wall
bracket

Showerhead

O-shaped 
Rubber 

Shower Hose

3) 4) 

Installation Steps for the Shower

2)



1.Hot water above 50℃ may cause scalding. Please adjust the water temperature to an 
appropriate temperature before use by you and your family, especially children.
2. In the case of sufficient hot water, try to lower the set temperature (power), which can reduce 
heat loss, high-temperature corrosion and scaling, and extend the service life of the water 
heater.
3. The water heater must be installed in open type, and multiple water supply is not allowed.
4, please do not put gasoline and other flammable materials near the water heater, otherwise it 
may cause fire and other accidents.
5. It is normal for the water heater to appear white turbidity when it comes to the water. This is 
because the dissolved air in the water expands after being heated and the pressure is reduced, 
so it overflows and produces bubbles (similar to the foam of beer).
6. The water discharged from the water heater (including the water heated at high temperature) 
should not be drinkable.
7. Check the built-in ELCB(Earth leakage circuit breaker) regularly (once a month) to prevent 
personal and property damage.
Note: It is normal for the temperature to change due to the influent flow rate in the heating 
process

Electric Leakage Indicator 

Heating Indicator

Precautions for Use

7.User Guide

8

Power Control Knob

POWER
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1. Working Status Introduction

Power-on: The indicator lights are on for 3s without starting heating, and the POWER light 
displays a mixed red and blue color;

Shutdown: When the knob is turned to the OFF position, the water heater is in the shutdown state, 
the POWER light displays blue, and the ELCB light is always on;

Power-on: When the knob is turned on, the water heater heats normally, the POWER light 
displays red, and the ELCB light is always on.

2. Power Adjustment

The power of the water heater changes as the knob is turned;

Note: When the knob is turned to the MAX position, if the outlet water temperature cannot meet 
the requirement, please reduce the flow.

3. Leakage Detection 

Automatic leakage function detection:

When leakage is detected: The ELCB light flashes, the POWER light is off, please cut off the 
power immediately and contact the after-sales personnel;

Manual leakage function detection:

Press the TEST key, the ELCB light flashes, and the POWER light is off;

Press the RESET key. If the ELCB light is always on, it means the leakage detection function is 
normal. If the ELCB light flashes, please cut off the power immediately and contact the after-sales 
personnel.

4. Anti-Scalding Protection Function 

When the interval between two heating starts is short, the heating will be delayed to prevent 
scalding.
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Cleaning

1.Be sure to cut off the power supply before cleaning the water heater, and it is 
recommended to check the ELCB once a month.
2.Please descale the shower head regularly.

Long time not in use

If you need to stop using the water heater for a long time, please follow the steps below:
1.Disconnect the power supply.
2.Close the tap water valve.
3.To prevent injuries, it is recommended that you carefully check whether the components of 
the water heater are intact and whether water pipes leak before turning on the power switch of 
the water heater when you use it again.

9.Cleaning and Maintenance 

8. Trouble shooting

Phenomenon Cause SolutionIndicator light

Unit does 
not work

Electric leakage
current 
exceeds the 
safety range

Unit does not 
heat

Communication 
failure

No LED lights 
are on

The electric 
leakage indicator
light flashes and 
the heating 
indicator light 
goes out

The electric 
leakage indicator
light is on for a 
long time and the
heating light is 
blue

The heating 
indicator light f
lashes alternately 
in red and blue

① No power access 
② Thermostat is disconnected 
(exceeding the disconnection 
temperature point 1: 60°C±3°C) 
③ Thermostat is disconnected 
(exceeding the disconnection 
temperature point 2: 85°C±5°C) 
④ Computer board failure
① TEST button has been 
operated by mistake 
② The computer board detects 
that the unit electric leakage 
current exceeds the safety 
value ③ Electric leakage coil or 
computer board failure

① The power knob is in the 
OFF position or the water flow 
is too small 
② Water flow sensor failure 
③ Computer board failure

The communication between 
the display board and the 
power board is interrupted for 
more than 10s

① Check whether the unit has 
normal power access 
② When the water temperature 
drops below the reset temperature 
point (45°C±4°C), it can return to 
normal working state 
③ Manually reset the thermostat 
or replace it 
④Contact after-sales

① Press the RESET key to reset 
② ③Contact after-sales

① Turn on the power knob or 
adjust the water flow to meet the 
heating conditions 
② ③Contact after-sales

Contact after-sales
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