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Bién Phap An Toan (vui long doc ky trwée khi str dung)

~ Y nghia céc ki hiéu
Nghia la cac hanh dong

sau bi nghiém cam.

Nghiém c&m Canh bao

N\ghTa la cac hanh déng sau
can phai dwgc thye hién.

~
Nghta 1a cac diéu

Luuy S@Ucan duwoc lwu y.

Canh bao!

thuwong hodc tir vong!

| Khong tuan tha nghiém ngat theo cac didu dwoc néu sau day cé thé dan dén chén

Trong trwdng hop cé mui bét
thwong hodc khé chiu phat ra tw
binh nwéc néng xin hay lap tic tat
ngudn va lién hé véi trung tam dich
vu clia chuiing toi.

Can phai str dung ngudn dién riéng

& v6i 220V/50Hz.

©

Tiép dat

Dé dam bao an toan thiét bj can
dwoc st dung & cdm riéng, nbi dat
dat tiéu chuan quéc gia.

Nghiém c&m s dung 6 cdm da
chtrc nang. Nghiém cdm st dung &
cdm nbi dat khong an toan; Kiém
tra d& 6n dinh cia dwong dién
béng but thir dién.

Vi loai binh nwéc néng nay cé kha
n&ng tiéu thu nang lvong Ién nén &
cdm dwoc khuyén nghi phu hop
v&i phich (16A) cla thiét bi d& dam
bao an toan vé& dién va hiéu suét
hoat dong.

Canh bao

Nghiém c&m s dung 6 c&m hoac
day néi da b| héng. Luén gir & cdm
va phich c&m sach sé.

Canh bao

Canh bao

Canh bao

Nwoc co thé rira tir ong xa &p clia
thiét bi va 6ng xa can phai dwoc
thong thoang.

Ong x& 4p can dwoc vé sinh
thwong xuyén va ddm bao khong
bi t&t nghén.

Kiém tra cwdng dd dong dién bang
ddng hd dién va duwdng kinh cta
day dan xem cé phu hop véi dong
dién dinh mirc cla may nwdc néng
khoéng. Trong trwdng hop can thiét,
mach dién sé phai dwoc kiém tra
b&i tho dién c6 chuyén mén nhét
dinh.

A

Lwuy

Nghiém c&m cham vao phich cdm
khi tay wét. Khong lam &m wét thiét
bi, 6 cdm hay phich cdm, Trong
trwong hop bat kha khang, thiét bi
can duwoc danh gia va déng y s
dung bdi cong ty chung toi trwdc
khi dwoc tiép tuc st dung nham
tranh sw cé vé dién.

®

Canh bao

Vui Idng 1&p dét thiét bi trén twong
virng chac.

A

Lwuy
Khéng duoc I&p d&t thiét bi trén
Nahiem camMat dat.
ghiém cam 2 X . . .
Khdéng dwoc lap dat thiét bi tai noi
khong c6 kha nang rut nwéec.
Nghiém cam st dung hodc Iap dat
Nehiom cémcac thiét bi d& gay chay nd gan
g thiét bi.
Nghiém cdm st dung khi thiét bj
NS s dang duoc 1ap dat hay béo tri.
ghiém cam

Nguwoi dung khéng duoc théo g0,
stra chita hogc thay doi két cau
Canhbao thigt bi khi chwa dwoc Gy quyen.




Bién Phap An Toan (vui long doc ky trwde khi str dung)

~ Y nghia céc ki hiéu

Nghta la cac hanh dong Nghta la cac ha

Nghiem c4m SaU drg'c nghiém cam. ., " .

can phai duoc thuc hién.

~
Nghfa la cac diéu

; sau can duoc lwu y.

nh dong sau

Luu

| Viéc khong tuan tha theo cac huong dans
* thiét hai tai san!

[Cénh bao

~

au day c6 thé dan dén chan thwong hoac

Nghiém cAm I&p dat thiét b ngoai /N
trov.

N

Nghiém cAm Luru y

Nghiém cam I&p dat thiét bi trong
moi trwdng c6 thé déng bang didu
nay c6 thé dan dén ran nut binh
chira va ong dan gay ra déng can
hodac ro ri.

Nghiém c&m

Khi thoi tiét lanh hoac khi thiét biygmiem cam
khéng dwoc st dung trong mét
thoi gian dai, nwdc chira trong
thiét bi can dwoc rut theo huéng
d&n trong phan vé sinh va bao tri
vi binh chtra cda thiét bi co thé bi
hw hai vi nwéc déng bang.

Canh bao

Canh bao

Khi day ngudn bi hw hai, day can Ltuuy
dwoc thay bédi cac chuyén gia ki

thuat tai nha may hoac tai cac
trung tap hodc cac td chirc co

trinh d6 chuyén mén dé tranh tai

nan ngoai y muén.

Canh bao

Nghiém cadm
Thiét bi khéng dwoc st dung bdi
nhirng ngudi (k& ca tré em) bi suy A
giam kha nang thé chét, giac quan
hodc tinh than, hodc thiéu kinh
nghiém va kién thirc, trir khi ho
dwoc giam sat hoac huwéng dan.

Canh bao
Luwuy

Lwu y tréanh bi bong b&i nwéc ndng

® Nghiém cdm cham vao éng dan
va bng xa& nwdc néng;

e DAm bdo cdm nhan nhiét do
nwdc bang tay trwéc khi st
dung, va chi st dung nwéc &
nhiét d6 thich hop.

Khéng s dung truc tiép nuéc
nong twr thiét bi nhw nwéc udng
hoac cho cac muc dich twong tuw.

Tré em can cé sy quan sat clia
nguoi I6n khi s dung thiét bi dé

Néu may nuwéc néng khong hoat
dong trong thoi gian dai, xin vui
lobng ngat dién; nwédc trong binh
chtva can dwoc rut ra theo hwéng
dan trong phan vé sinh va bao tri.

DBam bao tré em khong choi,
nghich thiét bij.

Chi khi cac anode magié dwoc
thay ddi thwerng xuyén it nhat hai
nam mot 14n, cac bé nuéc néng
dién dwoc bao hanh.




Thuat nglr

. V& ngoai va thanh phan

Mat trwdc Mat bén hong Mat sau Mat cat doc
(o]

= (nhin tr mat sau)
L 9f
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a
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A: Ong dan nuéc ra

B: Ong dan nwéc vao
AES20H-SUPER | 100mm | 311mm | 300mm | 200mm | 610mm |C: Thanh gia nhiét
AES30H-SUPER | 100mm | 385mm | 360mm | 295mm | 695mm | (thanh dun ndng nudc)
D: Ong boc cam bién nhiét do
E: Binh chira trang men

F: Thanh Ma-gié

Kiéu may a b c d e

. Cac thdng s6 ky thuat

Muc Bon vi AES20H-SUPER AES30H-SUPER

bién ap dinh mirc V 220 220

Tan sé dinh mic Hz 50 50

Ap luc dinh mire MPa 0.80 0.80
Ngudn dién w 2500 2500

Khéi lwgng tinh kg 11 14

Nhiét do dinh mirc °C 75 75

Dung tich L 20 30
Chuén chéng nwéc / IPX4 IPX4
DPudng kinh ctia day ngudn mm? 3*1.31 3*1.31

Ap lyc voi nwéc MPa Khong nhé hon 0.05MPa |Khéng nhé hon 0.05MPa

Ghi chu: Giéi han sai sb cho phép cla khéi lwong tinh & trén 1a = 10%.

. So B4 Mach DPién

L: Day nau/Day den il BT

N: Day xanh/Day tréng _bf‘_ E

MT: Gi¢i han nhiét 4o L ! EH
BT: Ro le nhiét ; =1
HL: Cam bién nhiét % | ST

EH: Thanh gia nhiét N E | H,
E: Day vang/xanh luc _H’_ (i O




Danh sach dong goi

Sé leon, Thanh phan| gi hyec nong| Vanantoan | Moc treo | HUONg dan
-9 (b3) (cai) (cai) st dung
Ma san phdm (cudn)
AES20H-SUPER 1 1 2 1
AES30H-SUPER 1 1 2 1

Lap dat

. Khuyén Cao Lap D4t

* P& phong nhitng trwdng hgp khong mong mubn xay ra, cac phu kién do cong ty cung cép
phai dwoc I&p dat va khong thé thay thé, dwoc thay thé béi khach hang. Néu phu kién bi hw
héng can bao cho bo phan bao tri clia cdng ty chung toi dé& duwoc bdo dwéng va thay thé
b&ng phu kién do cong ty ching téi cung cap.

Binh nwé'c néng nén dwoc lap dat trong nha, khong duwoc |&p dat trong moi trucyng co the dong
bang voi nhiét d6 méi treong dusi 0°C, ¢o thé dan dén nit v binh chira va dudng ong
nuwéc, dong can va ro ri; Bb tri dwong 6ng phai tap trung nhat c6 thé v&i khodng cach gitra dau
rava vij tri st dung nong nwéc khong qua xa. Néu cao hon 8 m, phai ap dung cac bién phap
cach nhiét cho dwdng 6ng nwdc nong dé giam that thoat nhiét.

Phai danh mét khoang trong nhét dinh trong qua trinh I&p dat may nuwdc nong voi it nhét 300
mm & phia bén phai, dé thuan tién cho viéc bao tri sau nay. Néu may nwédc nong dwoc lap
dat vao tAm dém trong khi 14p dat thi miéng dém phai 1a loai dé& dang thao I&p dé co thé thao
nap nhwa ra dé bao tri thuan tién.

Vi tri Iap dat cla thiét b pha| dwoc chon & noi co 16 thoat nwére, noi cd thé thuan tién cho
viéc str dung va bao tri, de cac thiét bj & gan hoac trong tweng khong bi hw héng, trong
trwerng hop ro ri binh hodc éng dan.

Twdng Iap dat binh nwéc nong phai chac chén va 6n dinh, cé thé chiu lyc gap 4 1an trong
lweng clia thiét bj véi ddy nwéc. Néu 1a twdong 'khéng chiu lwc hodc twdng gach rong thi phai
thwe hién cac bién phap bao vé lién quan, chng han nhw gia d&, vit twdng hodc day budc.

Khoéng bao gi¢r két ndi dau vao va dau ra sai cach. Van x& ap phai dugc Iap dat tai vi tri xac
dinh ma khéng thé thay ddi nd néu khong cé sw Gy quyén; 16 thoat clia van xa phai dwoc duy
tri thdng thoang va khong bi tt nghén.

Ap suét dau vao ctia nwéc may phai duwoc dam bao khong nhé hon 0,05MPa va khéng qua
0,75MPa.

O cém dién cla binh nwéc nong phai dwgc dat & noi kho réo, khéng bi nwéc phun vao (wu
tién trang bi hdp chong tham) dé khéng anh hwéng dén hoat dong binh thwong cla thiét bi.

May nuwoc nong phai dwoc trang bi & cdm néi dat rieng biét va chéc chan (khéng dwoc phép
st dung 6 cdm da chirc nang), chét lwong phai phu ho’p véi cac tiéu chun quoc gia. Cac
day dan dién phai dwoc kiém tra bang but thir dién d& xac nhan xem chiing c6 dwoc két néi
dung cach hay khéng.

Cac phuong tién dé ngét két ni phai duoc két hop trong hé théng day dién cb dinh phu hop
v&i cac quy tac di day.
Can phai xac nhan xem thiét bi da dwoc db day nwéc hay chwa, ¢6 ro ri & moi dau n0| hay

khoéng va nguon dién co dap ung cac yeu cau lién quan hay khong va sau d6 chi co thé bat
binh nwéc néng néu khdng cé van dé gi xay ra déi véi tt ca cac van dé trén.

D
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Céng ra nwéc néng+ ‘

)
Ong dan nwéc néng /[_

— | ]
1

Van an toan

Ong dan nwéc lanh

——
Cdng vao nuwaéc lanh

<= Hwéng di ctia nwéc lanh
=P : Hwéng clia nwéc ndng

* Hinh anh bén ngoai clia thiét bi AES20/30H-SUPER la mét vi du va chi véi muc dich tham khao.
B Lip bat Vao Tuong
« Thiét bi cAn phai dwoc l1ap d&t bdi nhan vién cdng ty, dai ly ban 1& hodc cac chuyén vién ki

thuat dwoc chi dinh. L
« May nuéc néng dwoc thiét ké dé 14p dat vao tuong. 1

* Lwa chon noi I&p dat cda thiét bi. Tham khao Hinh 1, st dung O O
khoan bé tong dé khoan hai 16 trén twdng sao cho vira voi moc
gitr thiét b, 1ap d&t méc gilr vao 16 va cb dinh méc. Sau dé dat
binh n6dng Ianh lén méc gitr va dam bao thiét bi khong bi chénh 8 8
vénh.

. . , L, (A h 1)
Nham dam bdo viéc lam dat va thao dé thiét bi, khuyén nghi st "

dung cac khop néi G1/2 tai nhirng vi tri nhu dwong nuéc vao va ra E:(”nf;jh(” 220(:) 23;05

cua thiét bi.

Lwa chon vj tri ngudn nwéc, va két ndi 6ng dan nwédc vao va ra va voi xa nwdc vai ngudn
. nuoc sao cho phu hop. D6 ddy nwéc vao binh chiva, kiém tra liéu nwéc cé bi rd ri hay

khong, va chinh stra lai néu bj ro ri.

Dam bao réng gia treo twdng dwoc treo chac chan vao méc trwéce khi tha né ra,
Luuy dé tranh treong hop thiét b bi roi gay thwong tich cho nguwoi hodc thiét hai tai san.



B L3p dat van an toan

1 L&p dat van an toan theo “Hwong dan I&p dat Van An Toan” (chi
danh cho muc dich tham khao lap dat). Dam bao bit kin cac khép
ndi béng keo Teflon dé tranh ro ri.

2 Lap dat theo hwéng di clia mii tén trén van an toan (mdi tén

chi hudng nwéc chay), I&p dat van an toan véi khop G1/2. Tay cam nhé

clia van xa
3 Phuong phap 1ap dat van an toan cho 6ng xa: Van chat mot
dau 6ng xa véi 14 xa &p clia van an toan.
Va 6ng xa dwogc két ndi véi van an toan theo hwéng thang )
xudng lién tuc Va trong méi trwdng cé thé déng bang. . . Loxaap
. N .z Y z o . . (dan téi 6ng thoat nwdc)
Nwéce tran ra tlr 6ng xa can duoc dan dén ong thoat nuwéc.
Lwu y: Ong xa khong dwoc cung cap.

- L6 xa ap ludn ludn can duoc théng thoang, va khong bi tt nghén.

* Khi binh néng lanh da dun nwéc, mét lvong nuz(?c nhd sé chay ra to van an toan cla 16 xa
ap vi nhiét d6 nwéc nong lam gidn né. Day la diéu hoan toan binh thuwong.



Cach str dung

. Cach str dung

Sau khi hoan thanh 14p dat, ddm bao da bat van nap nwéc va van pha nwéc cho dén khi
khéng c6 nwéc trong khoang bén trong. Van van pha dén mirc téi da dé thoat nwéc néng.
Tat van chay ra khi nuwdc chay ra ti voi phun nwdc hodc dau ra nwéce (cho biét thung chiva
da day nudrc). Kiém tra tat cd cac khép ndi d& dam bao réng khong co rd ri nwdc trwéc
khi két ndi vei ngudn dién.

1. Diéu chinh nim diéu chinh nhiét dd nwéc & bén phai ctia may nwdc néng
dé chon nhiét do. Nhiét dd nuwéc téi da la 75°C.

TEMP. CONTROL

Num diéu chinh nhiét do: ) ) s

Xoay nuiim dan dan theo chiéu kim ddng hd dé tang nhiét z N\,

d6. NGm van s& khong tiép tuc quay khi n dat dén nhiét ( oo\

do téi da. ‘ S N\

Xoay ngwgc chiéu kim dong ho dan dan dé gidm nhiét o

d8. Khi dat dén cai dat nhiét dd téi thidu, ngudn dién cia M

may nwédc nong sé bi ngat néu ban tiép tuc xoay nim He théng suoi chi / Khéng khuan nhigt
nhiét do. @ e

Néu dén bao dun nwéc sang nghia & binh nwéc néng dang dun nw@ néng.

Néu dén bao dun nwoc tat, diéu do co nghia la qua trinh dun da hoan tét va thiét bi dang &
ché do cho.

Nguér] sé& tw dong ngét khi nhiét d6 nwéc dat dép nhiét do tay chon. Khi né gidm dén nhiét
do nhat dinh, nguon dién sé ty dong duoc két noi.

2. Quan sat sy thoat nwéc cha 16 giam &p cda van an toan

Khi ap suat nwéc = 0,75MPa va |6 giam ap trén van an toan phat ra khdi lwgng hoi nwéc 1én,
¢6 nghia la ap lwc nwée qua Ién. Trong trvdong hop nhw vay, vui long théng bao cho Bo phan
Hau mai.



B Couyknise dung

1. Khong két ndi ngudn dién trudc khi d6 day nuwdc vao khoang bén trong dé tranh hw binh
nwéc néng

2. biéu chinh nhiét d6 nwéc dén mire phu hop trwde khi st dung d& tranh bj dong can.

3. Mién la da nwéc nong, hay dat nhiét do thap hon dé& gidm that thoat nhiét, nhiét do cao gay

an mon va dong can. Diéu nay sé kéo dai tudi tho cda thiét bi.

4. Khong dé cac chat dé chay nhw xang dau gan thiét bi, néu khong c6 thé gay chay

5. Binh néng lanh Ia loai kin va c6 thé cap nwéc cho nhidu noi théng qua dwdng dng, nhw:

bdn t&m trong nha tarp dau xit phong tdm, nha bép. .

6. Nwée duc trang xuat hién khi nwéc chdy ra tir may nwédce ndng al binh thuwdng. Biéu nay la

do &p suat cta khdng khi hoa tan trong nwéc gidm sau khi dwgc lam néng va né ra, va sy

tran ra tao ra bot (twong tw nhw bot bia).

Vé sinh va Bao tri

Canh bao: Binh néng lanh chi dwgc bdo dwdng b&i nhan vién cé chuyén moén, phwong phap
khéng chinh xac cé thé gay ra thuwong tich nghiém trong hodic mat mat tai san.

Dam bao ngét ngudn dién trwdc khi vé sinh hodc bao dwéng thiét bi.

Vé sinh

Vé sinh Bén ngoai

Dau tién lau may nwéc néng nhe nhang béng vai wét véi mét vai chat tdy riva trung tinh thay
vi xang hodc cac dung dich khac; va sau d6 dung vai khd dé lau khé thiét bi Lwu y: khéng ria
thiét bi v&i chat tdy riva cé chiva chat mai mon (chang han nhw kem danh réng), ham
lwgng axit, dung modi hda hoc (nhw rwgu) hoac danh bong.

Vé sinh Bén trong

Dé gil cho thiét bi hoat dong hiéu qua, 6ng gia nhiét va bé chiva bén trong phai duwoc lam
sach hai nam mét Ian, hay can than dé khong 1am héng cac I6p bao vé bén ngoai phan tdr dun
néng va b& mat bén trong clia bé chiva bén trong.

Phai tat ngudn trwéc khi lam sach bé chiva bén trong. Khi lam sach, déng céng nwéc vao,
m& van nwéc ra, thao van an toan & dau vao nwéc lanh, xa nwéc trong sau dé mé van dau
vao nuéc dé rira bé bén trong I8p di 14p lai trong vai phut cho dén khi nuwéc rira dwoc thai ra
ngoai.

Kiém tra An toan

Kiém tra van an toan méi thang mét 1an: kéo tay cdm nhé clia van an toan, néu thy cé nwédc
chay ra ngoai, né cho thdy van an toan dang hoat déng théng thwérng; néu khéng, vui long
lién hé v&i nhan vién dé bao tri hodc thay thé.

Kiém tra an toan sé dwoc tién hanh thuong xuyén bdi nhan vién chuyen nghiép. Loai bd can
ctia dwong 6ng swdi 4m dung thoi gian, kiém tra tinh tranghao mon clia thanh magié va thay
thé kip thoi khi tiéu hao I&n (mot khoan phi sé dwoc tinh néu vieot qua bao hanh Giai doan).
Khong str dung trong mot th&i gian dai

Néu thiét bi sé khéng dwoc st dung trong thdi gian dai, vui long thiwe hién cac buwéc sau:

1. Dong van voi nwéc

2. Van mot dau cla 6ng xa vao 16 thoat cGia van an toan va mé tay cdm cla van an toan.

3. Vanvan pha dén murc téi da dé thoat nwdc néng. (ddng thdi thao voi xit ra khdi voi nwérce,
can than bi bdng), xa nwéc ra khdi binh bén trong.

Néu can thiét phai khi dong lai may nwéc nong, thi van nwdc néng phai dwdc mé trwéc hét
d& xa hét khi trong dwéng dng trweée khi ngén chan ri ro tai nan; lwu y rdng dadm bao khéng
¢6 khéi va méi Ilra ndo xung quanh van da mé tai thoi diém do, can phai kiém tra can than
tirng bo phan clia may nuwéc néng cé con tdt khong, xac dinh binh chira bén trong clia may
nwéc nong da day nwéc hay khong, va chi cé thé bat Ién khi tat ca cac van dé trén déu duoc
X ly.
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X0 ly sw cb

Cac van dé

Viéc can kiém tra

Giai phap

Khéng c6 nuéc

1.Kiém tra nguén cap nwéc con
hoat dong hay khéng hoac ap
lwc nwée qua thap

Kiém tra

2.Kiém tra diém st dung nuwéc
c6 bi nghén hay khéng hoac
van nwéc nong da mé chua

Kiém tra va vé sinh

Chi co6 nwoc
lanh nhwng dén
dun nwéc van
sang

1.Kiém tra dau nwéc néng da
mé& chua

Kiém tra va mo

2.Kiém tra nhiét do6 nwéc da
dwoc didu chinh hay chuwa

Diéu chinh nhiét d6 tuy chinh mét cach
phu hop. Sau khi dat nhiét do tuy chinh,
diéu chinh lwgng nwdc nong lanh tai
van pha nwéc

3.Thoi gian dun nwéc qua ngan
va nuwéc Chug dat dwoc nhiét
ddé mong muon

Tiép tuc dun nwéc

4.Kiém tra liéu cac thanh phan
dun bi hw hai

Xac nhan ring nguyén nhan khong
phai vi diéu 1,2 va 3, va lién hé véi Bo
phan Bao dwéng

Chi co6 nwoc
lanh va dén
dun nwéc
khéng sang

1.Kiém tra ngudn dién c6 6n
dinh khéng

Kiém tra ngudn dién va 6 cadm

2.Kiém tra bd didu nhiét con
hoat dong 6n dinh khong

Xac nhan nguyén nhan khéng phai vi
diéu 1, va lién hé véi Bo phan Bao
dwdng

ben dun nwéc
lubn sang

1.Nwé&c chwa dat dwoc nhiét do
tuy chinh

Tiép tuc dun nwéc

2.Kiém tra bd diéu nhiét con
hoat déng én dinh khong

Xac nhan nguyén nhan khong phai vi
diéu 1, va lién hé voi B phan Bao
duwdng

Nwéc chay ra
khong d&u hodc
nhiét d6 khong
déu

Kiém tra liéu ap luc nwéc cé 6n
dinh khéng

Tuy chinh myc nwédce chay tai van pha
nwéc & mire thap trwde khi st dung
hoac st dung khi &p lwc nwdc da on
dinh.

Lwong nwéc
néng chay ra
yeu

1.Kiém tra liéu nhiét d6 tuy chinh
hién tai c6 qua thap khéng

Hiéu chinh theo hwéng dan trong
hwdng dan st dung

2.Kiém tra liéu ap lwc nwdc co
qua cao

Tuy chinh myc nwéc chay tai van pha
nwoc & murc thap trwée khi str dung

1"
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The product is equipped with electronic
warranty service

Please call the service hotline 1800-585832
Register your warranty service

Electric Water Heater
Instruction Manual

AES20H-SUPER
AES30H-SUPER

NQUAN

SUPER SAFETY SHOCK PROOF TECHNOLOGY

Please read this Instruction Manual carefully before use.
Please retain this manual for future reference.
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Safety Preautions (Please Read Before Use)

~ Symbolic Interpretation
0 Actions must be

Prohibit prOhlblted .

Actions must be
Warning done

~

Actions must be
Notice pPaid attention to

~

Wa rnlng! Improper operation for the following items may cause personal injury or even death!

T

0

Warning

IGrounding

0

Warning

0

Warning

0

Warning

0

Warning

In the event of any abnormality or
unpleasant smell of the water
heater, please immediately shut off
power source and then contact our
service center.

A separated 220V/50Hz power
source must be used.

In order to ensure safety, it is neces-
sary to use a separated and reliably
grounded socket which quality must
comply with the national standards.
It is prohibited a multi-function
socket. It is forbidden to operate the
water heater without securely
grounded. Check whether the live
and null lines are properly connect-
ed by a test pencil.

Since this type of water heater is
featured as larger power, it
recommended that the power
socket used shall match the plug
(16A) of the water heater, so as to

ensure its normal work and electri- pronibit

cal safety.

Do not use damaged wire and

A

Notice

Check whether the electric meter
and diameter of wire is in accor-
dance with the rated current of hot
water heater, when necessary, the
circuit shall be checked by an
electrician with certain qualification.

It is strictly forbidden to touch the

Warning POWer plug with a wet hand. Never

Notice

is Prohibit

wet water heater, plug or socket, In
the event of inadvertent wetting, it
must be inspected and confirmed
by a professional authorized by our
company before being used again,
so as to avoid electric shock.

Please install the water heater on
the solid wall securely.

Don't install the water heater on the
ground. Don’t install the water
heater in the place of impossible
drainage.

It is forbidden to place flammable
and explosive materials near the
water heater.

It is prohibited for live operation

power socket. Promptly clean the pom, dUring installation or maintenance.

dust on the power plug and socket.

The water may drip from the
discharge pipe of the pressure-relief
device and that this pipe must be
left open to the atmosphere;

The pressure-relief device is to be
operated regularly to remove lime
deposits and to verify that it is not
blocked.

Non-professionals shall not repair,
maintain, disassemble or modify the

Waming \water heater without authorization.




Safety Preautions (Please Read Before Use)

~ Symbolic Interpretation

Actions must be

Prohibit prohibited. Warning done.

o Actions must be

~

Actions must be
Notice Paid attention to

Notice!

~

Improper operation for the following items may cause personal injury or property loss!

It is forbidden to install the water

proniit N€ater outside.

©

Prohibit

It is strictly prohibited to install the
water heater in an icy environment,
which may lead to breakage of the
container and pipe and cause
scalding and leakage.

When it is in cold weather, or the
water heater won't be operated for
long term, water in it shall be
drained according to the

0

Warning

and maintenance, so as to the inner
container may damage due to
frozen water in the heater.

If power cord is damaged, it must be
replaced by a professional from the
manufacturer or a repair center or
an organization of equivalent
qualification so as to avoid danger.

0

Warning

The appliance is not to be used by
persons (including children) with
reduced physical, sensory or mental
capabilities, or lack of experience
and knowledge, unless they have
been given supervision  or
instruction.

0

Warning

instructions in section of cleaning waming

A Be careful to avoid scald by hot
Notice water.
« It is forbidden to touch hot water
valve and pipe.
* Be sure to feel water temperature
by hand before use, and use water
only if it is at proper temperature.

Don’t directly use hot water from the
heater as drinking water or for

Prohibit . .
similar purposes.

A child must bathe under the
guidance of an adult.

If the water heater won't be
A operated for long term, please shut
Notice of power supply. Water in it shall be
drained according to the
instructions in section of cleaning
and maintenance.

Children being supervised not to
promit P12Y With the appliance.

A

Notice

The tank of electrical storage water
heaters is guaranteed only if the
magnesium anode has periodically
been replaced at least every 2
years.




Specification

. Appearance and Components

Front View Side View Rear veiew
I I
| of ;
=
Model a b c d e
AES20H-SUPER 100mm 311mm  300mm  200mm 610mm

AES30H-SUPER

A. Cold water inlet
B. Hot water outlet
C. Heating element

100mm 385mm 360mm

295mm  695mm

D.Temperature measuring tube
E. Enamel inner tank
F. Magnesium rod

Section view

. Appearance and Components

ltem Unit AES20H-SUPER AES30H-SUPER

Rated voltage \V2 220 220

Rated frequency Hz 50 50

Rated pressure MPa 0.80 0.80
Power W 2500 2500

Net weight kg 11 14

Rated temperature °C 75 75
Volume L 20 30
Waterproof grade ] IPX4 IPX4
Diameter of power wire mm?2 3*1.31 3*1.31

Tap water pressure MPa Not less than 0.05 MPa Not less than 0.05MPa

Remarks:The permitted error limit of net weight above is £10%.

. Electrical Schematic

L: Brown wire/black wire
N: Blue wire/white wire

MT: High temperature limiter L

BT: Thermostat

HL: Heating indicator
EH: Heating element
E: Yellow/green wire

LI

MT BT

o ]

| | I

, EH
0 ' |
1 1 !
| ou
1 1
e (=




Packing list

Qty. Gomponent | Electric water Safety valve | Expansion hook | Manual
Model heater (set) (each) (each) (each)
AES20H-SUPER 1 1 2 1
AES30H-SUPER 1 1 2 1

Installations

. Installations Cautions

+ In order to prevent the occurrence of unexpected situations, the accessories provided by the
company must be installed and cannot be replaced or replaced by yourself. If the
accessories are damaged, it is necessary to notify the maintenance department of our
company for maintenance and replace them with the accessories provided by our company.

* The water heater should be installed indoors, it is prohibited to install it in icy environment
with ambient temperature below 0°C, which may lead fracture of container and water pipes
and cause scalding and leakage; the pipeline layout shall be centralized as possible with the
distance between the outlet and use spot of hot water not too far away. If it is more than 8 m,
insulation measures shall be adopted for hot water pipe to reduce heat loss.

* Acertain space shall be reserved during installation of the water heater with at least 300 mm
at the right side, so as to be convenient to the future maintenance. If water heater is embed-
ded in gusset plate during installation, the right gusset plate shall be movable so that the
plastic cover can be removed for convenient maintenance.

» The installation position of electric water heater shall be selected at place with a floor drain
where can facilitate use and maintenance, so that the near or sublayer facilities will not be
damaged, in event that leakage of tank or conduit takes place.

* The wall for installation of the water heater shall be solid and reliable which can bear 4 times
of weight of the heater with full of water. If it is non-bearing wall or hollow brick wall, the
relevant protective measures shall be taken, such as supports, wall screws or lacing.

* Never connect the inlet and outlet inproperly. Relief valve shall be installed at the specified
location which can’t change it without authorization; the relief hole of relief valve shall
maintain connecting with the atmospherie and never block it.

* The inlet pressure of tap water shall be ensured no less than 0.05MPa and no more than
0.75MPa.

The power socket of water heater shall be loacted in a dry place where can't be sprayed by
water (preferentially equipped with a waterproof box), so as not to affect the normal work of
the heater.

The water heater shall be equipped with a separate and reliably grounded socket (it is
prohibited to use a multi-function socket), which quality must comply with the relevant
national standards. The live and null lines shall be checked to confirm whether they are
properly connected by a test pencil.

Means for disconnection must be incorporated in the fixed wiring in accordance with the
wiring rules.

It is necessary to confirm whether the heater has already been filled with water, whether
there is leakage for each connector, and whether power supply could meet the relevant
requirements, and then it can be turned on for heating only if no problems exists for all above
issues.

»



Installations

. Installations Methods

aaaaaaaaaa

Hot water out *

Cold water tube

Hot water tube

Sprayer ————

Mixing valve Cold water in

<= : Flow direction of cold water
=P : Flow direction of hot water

B Wall Mounting

L1

——
» Must be installed by personnal in our companys After-sales — —
Department or disignated installation personnal. O O
» The water heater is adopted wall mounting.
* Determine the installation position of the water heater. 8 8
Referring to Figure 1, use an impact drill to drill two holes on
the wall that match the expansion hooks of the accessories, (Fig. 1)

insert the expansion hooks into the wall holes, and fix them ol 20
securely. Then lift the water heater and put the wall mount on apacity(L), 20 | 30
the hook, and make sure the water heater hangs on the wall stably [L1(mm) [200]295

* In order to facilitate the installation and disassembly of the water heater, it is recommended
to install G1/2 unions at the appropriate positions of the water heater inlet and outlet pipes.
Determine the location of the water supply, and connect the inlet and outlet pipes and the
tap water pipes to the water supply points respectively. Fill the inner tank with water, check
whether there is water leakage in the waterway, and reconnect it if there is water leakage.

Make sure that the wall mount is securely hung on the hook before letting it go, to
prevent the water heater from falling and causing personal injury or property damage.

Notice



B installation of the Safety Valve

1 Install the safety valve by referring to "Installation of the Safety
Valve" (for installation reference only). Make sure to seal the
joints with Teflon tapes to prevent water leakage.

Small handle
of relief valve

2 Referring to the direction of the arrow on the safety valve (the
arrow points to the direction of water flow), install the safety
valve with a G1/2 joint on the water inlet pipe.

Relief hole
(to drain pipe)

3 Installation method for safety valve’s discharge pipe: Screw
one end of the discharge pipe to the pressure relief hole of
the safety valve. And the discharge pipe connected to the
safety valve is to be installed in a continuously downward
direction and in a frost-free environment. Water overflowing from the discharge pipe should
be drained into the floor drain.

Note: The discharge pipe is not provided.

- The relief hole shall be kept connecting with the atmosphere always, never being blocked.

* When the water heater is heated, a small amount of water will flow from the safety valve’s
pressure relief hole due to the expansion of water in the heater. This is normal.



. Operations

After completion of installation, make sure to turn on the water intake valve and mixing valve
since there is no water in the inner chamber. Turn the mixing valve to the maximum for hot
water outlet. Turn off the out-flow valve when water flows out from the sprinkler or the water
outlet (indicating that the container is filled with water). Inspect all connections to ensure that
there is no water leakage before connecting to power.

1. Adjust the water temperature knob at the right side of the water heater to set
the temperature. The maximum water temperature setting is 75°C.

Temperature adjustment knob: TEMP. CONTROL
Turn the knob gradually clockwise to raise the /fm\\
temperature setting. The knob will not continue to turn [ )
once it reaches maximum temperature setting. \\ e
Turn it anticlockwise gradually to reduce the temperature \\i?'gr;/
setting. Once the minimum temperature setting is prater 1omPrale /e
reached, the water heater's power will be cut off if you - !
) Heating indicator High temperature
continue to turn the water temperature knob. light antibacterial

If the heating indicator light is lit, it means that the water heater is heating.
If the heating indicator light is off, it means that heating is complete and that the water
heating is on standby.

Power will be automatically cut off when the water temperature reaches the set temperature.
Once it lowers to certain temperature power will be automatically connected.

2. Observe the drainage of the pressure relief hole of the safety valve

When the water pressure is=0.75MPa and the pressure relief hole on the safety valve
emits large volume of water, it means that the water pressure is excessive. In such case,
please notify the After-sales Department.



. Precautions for Use

1. Do not connect the power before filling the inner chamber with water in order to prevent
damage to the water heater.

2. Adjust the water temperature to the suitable level before use in order to prevent scalding.
3. As long as the hot water is adequate, set a lower temperature to reduce heat loss, high
temperature corrosion and scaling. This will extend the water heater's lifespan.

4. Do not place inflammable substances such as petrol near the water heater, otherwise it
may cause fire.

5. The water heater is a closed type and can supply water to many places through pipes, such
as: bathroom bathtub, bathroom spray head, kitchen.

6. It is normal for white turbidity to appear when the water comes out of the water heater. This
is because the pressure of the dissolved air in the water is reduced after being heated and
expanded, and the overflow produces bubbles (similar to beer foam).

Cleaning and Maintenance

Warning: the water heater shall be maintained only by the qualified service personnel, the
incorrect method may cause serious injury or loss of property.

Be sure to disconnect the power before clean or maintenance of the water heater.

Cleaning

External Cleaning

Firstly wipe the water heater gently by wet cloth dipped with a few neutral detergents instead
of gasoline or other solutions; and then wipe it by dry cloth to keep it dry. Note: don’t wash the
water heater with cleaner contained abrasive (such as toothpaste), acid content, chemical
solvents (such as alcohol) or polish.

Internal Cleaning

In order to keep water heater working efficiently, the heating tube and inner tank shall be
cleaned once every two years, please be careful not to damage the protective layers on the
outside of heating element and the internal surface of inner tank.

The power must be turned off before cleaning the inner tank. When cleaning, close the water
inlet valve, open the water outlet valve, remove the safety valve at the cold water inlet, drain
the water in the tank, then open the water inlet valve to rinse the inner tank repeatedly for a
few minutes until the clean water is discharged.

Safety Inspection

Check the safety valve once every month: pull the small handle of the safety valve, if it is
found that water flows out, it indicates the safety valve is working normally. If not, please
contact the relevant professional for maintenance or replacement.

Safety inspection shall be regularly conducted by the professional. Remove the scale of the
heating pipe in time, check the consumption status of the magnesium rod, and replace it in
time when the consumption is too large (a fee will be charged for exceeding the warranty
period).

No operation for long term

If the heater won’t be operated for long term, please perform the following steps:

1. Close the valve of tap water.

2. Screw one end of the discharge pipe to the relief hole of the safety valve, and open the
handle of the safety valve.

3.Turn the mixing valve to the maximum for hot water outlet. (at the same time remove the
sprayer from the hose, be careful for scalding), drain the water out of the inner tank.

If it is necessary to operate the heater again, it is suggested that hot water valve shall be
opened firstly to drain gas in the pipe before the heater is switched on in order to prevent from
any accidents; it is noted that no smoke or open fire can exist near the opened valve at this
time. And meanwhile, it is necessary to carefully check whether each part of the heater is in
good conditions, confirm whether the inner container of heater has already been filled with
water, it can be turned on only if no problems exists for all above issues.

10



Fault Clearance

Sympton Things to Check Solutions
1.Whether the water supply has
stopped or whether the water | Check
No water pressure is too low

2.Whether the water usage point
is blocked or whether the hot
water valve is opened

Check and clear

1.Whether hot water outlet is
opened

Check and open

Only cold water
but the heating
indicator lamp
is lit

2.Whether the water temperature
is adjusted

Adjust the setting temperature
appropriately. After heating to the set
temperature, control the amount of hot
and cold water by adjusting the mixing
valve

3.Heating time is too short and
set temperature is not achieved

Continue heating

4.Whether the heating element is
damaged

Confirm that this is not due to the
reasons under 1, 2 and 3, then contact
Maintenance Department

Only cold water
and the heating
indicator lamp

1.Whether power is properly
connected

Check power and the socket

2.Whether thermostat is out of

Confirm that this is not due to reason 1,

output fluctuates
or the water

is not lit control then contact Maintenance Department
Heating 1.:Nater h?s not reached the set Continue heating

indicator light emperature

i? on all the 2.Whether thermostat is out of Confirm that this is not due to reason 1,
time control then contact Maintenance Department
The water

Whether water pressure is stable

Set a lower flow rate of the mixing
valve before use or use it after the

temperature water pressure is stable.
fluctuates
1.Whether the current Calibrate according to the instructions
Small hot A .
temperature setting is too low | in the manual
water outflow
volume 2.Whether the tap water Set a lower flow rate of the mixing

pressure is too high

valve before use

11
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